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Why is inclusive 

design important?





Climate

Connections

Confidence

Community



How to do 

inclusive design



Data



Travel data by sex

Source: National Travel Survey

Average trips and 

distance per person 

per year by sex

UK: 27% of cycling trips are made by 

women (itôs 56% in The Netherlands)

Women make 4% more trips than 

men, but men travel 16% further

Women are more likely to walk or use 

the bus

Women are 3 times more likely to take 

children to school than men



Data: why itôs important 

Identifies the problem

Allows fair allocation of resources

Enables you to measure outcomes



Data: Consultation

Make it meaningful: Seek out the 

people you really need to talk to, be 

cautious about using online surveys

Make it honest: Whatôs the budget, 

whatôs the programme?

Make it rewarding: value the time of 

the community who are participating

Be patient: people donôt always know 

whatôs possible

Make Space for Girls: www.makespaceforgirls.co.uk



Design



Design: The whole 

system

Hardware: physical infrastructure

Software: operation & maintenance

Behaviours: culture, messaging, advocacy

Policy and procurement



Stretford Kingsway: Before



Outcome: Better Pedestrian Crossings



Before & After: Kingsway Transformed


