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RE-IMAGINING SPATIAL LEARNING, IDENTITY & INTERACTIONS
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View from the Academy



ACTION RESEARCH: PARTICIPANT ROLE

In the participant role, researchers immerse themselves in the context of the
study, actively engaging with the participants. This approach fosters trust
and allows for a deeper understanding of the lived experiences of those
involved. It is particularly beneficial in community-based research where the
researcher's involvement can lead to meaningful change.

TRADITIONAL KESEARCH: OBSERVER' ROLE

As observers, researchers maintain a degree of separation from the study
context. This position enables them to focus on objective data collection and
analysis without influencing the participants' actions. This role is suitable for
studies requiring rigorous data integrity and analysis but may limit insight
into the subjective experiences of participants.
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KEY MOMENTS TN ACTION RESEARCH

These key works have shaped the development and
understanding of Action Research as a transformative method.

1946 1970 2001

Kurt Lewin's Paulo Freire's influential The Handbook of Action
foundational work on text advocating for Reflearfh by Peéﬁr Reason
: critical pedagogy and and Hilary Bradbury,

Action Research and pal‘tiCipI:E)ltO]f? &y consolidating various

its implications for
social change.

methodologies and

approaches in education. e :
PP practices in the field.
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PARTICIPATORY ACTION RESEARCH
(PAR)

Participatory Action Research (PAR) emphasizes active involvement
of participants in the research process, ensuring their voices are heard
and their insights contribute to the research outcomes. This approach
fosters empowerment and social change through collective inquiry.

Made with i(@): Prezi
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COLLABORATIVE ACTION RESEARCH

Collaborative Action Research involves partnerships between
researchers and practitioners or community members, working
together to address specific issues. This type emphasizes shared
ownership of the research process and outcomes, promoting
sustainability and relevance.

Made with §(ilf; Prezi
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q Identifying a Problem

p | an ACt al Recognizing a specific

issue or area for
improvement within a
given context.

Planning Action

Developing a strategic
approach to address the
identified problem, including
defining objectives and
methods.

i-®
—s

Reflect Observe

Implementing Action

b r;; Carrying out the planned
o intervention while ensuring

I,

active participation from
stakeholders.

PROCESSES AND STEPS TN y.

Monitoring and collecting

Ll data on the outcomes of
the implemented action
to assess effectiveness.

Reflecting on the Process
and Outcomes

. M \, Evaluating the el-ntin.a .
Understanding the essential stages of e e
Action Research helps in effectively e
executing projects that lead to meaningful

change.
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Process & Outcomes



' The Changing Chelmsford Initiative illustrates
[ AS [ STU D Y ’ [ _l A N (]IN (] the practical application of Action Research in
: addressing public engagement in the public

sphere.

'
[ H E I_ M S F C R D Through collaborative efforts with community

members, the initiative aimed to identify barriers
to access and implement changes that foster
inclusivity & engagement in its communities.

Made with
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TIMELINE OF KEY CYCLES OF ACTIONS & QUTCOME

This timeline highlights significant developments in the evolution of
Changing Chelmsford & its spinoffs over the past decade & a half (2010-25).

1. HOW BOLD IS YOUR VISION 2009 - 2010

OUTCOME
—

Most sustained
communiti

hire Hall.

nunity events, and
5 years

OUTCOME

Impact has been considerable, with many communities finding a
home here.

Developed into a charitable company.
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1. HOW BOLD IS YOUR VISION 2009 - 2010
An ‘umbrella’ initiative, stimulating and supporting a range of ideas gave

coherence and direction to the Changing Chelmsford mission, the growing
network of participants and the diverse individual and stakeholder
actions.

ACTIVITY

nitial series of 10 workshops challenged our understanding of
Chelmsford’s living, working, learning and cultural landscapes.

OQUTCOME

Town Commons with all workshop participants in an intensive charrette.
Effective pledges for action.

YouTube videos and a publication documented the outcome of the first

e @ prezs G, (ot pledges.
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Changing Chelmsford
How bold 1s your vision?

. Q Report of the summer

2010 proceedings

mm
Project Manager “Changing Chelmsford”,

on behalf of the RSA

11 Town Commons (Charette)
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3. HERITAGE TRIANGLE 2011 - 2016

Focused citizen action on three neglected iconic heritage buildings, with
surrounding development land - a former 1800s church opposite the rail
station, the 1912 Marconi technical building, and the 1700s Shire Hall.

student projects, commissioned studies & a mural, and collaborated on
pssible new uses for them.

Generated community awareness and engagement.

Influenced action on 2 of the 3 sites.

Made with ° Prezi
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4. CHELMSFORD IDEAS FESTIVAL 2011-2018
A community-led series of events celebrating the city, its arts, culture,
heritage, community, academic research, and technologu.

TIW\TY
ACTIE

Unlike Cambridge, Bristol, etc. this has been a community-led festival.
The number of events grew each year. Emphasis was on exploring ideas
about the people and places that make the citu.

OUTCOME
OUTCOME

Most sustained aspect of Changing Chelmsford and how it involved
communities effectivelu.

wasewin i rezi 2d @ NEW river festival (2014-18).
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6. IDEAS HUB, CHELMSFORD 2012 - 2018

In 2012, the festival led to a permanent collective space - a city centre
community cafe, event space and co-working hub occupying a 2-storey
meanwhile space in the High Chelmer shopping centre.

ACTIVITY

It began as a one month festival venue for community events, and
evolved into an established community base for 5 years.

OUTCOME

Impact has been considerable, with many communities finding a
home here.

_Noveloped into a charitable companu.

Made with Prezi
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CreativeCityLab

Chelmsford Mural

A 60m long banner, installed in High Chelmer Atrium mapping community groups around Chelmsford.

Sensation Festival
A month long Art Festival with workshops, exhibitions and events. Various venues around Chelmsford.

D
3-28 September

| 50 Amaxing Werks of Ar 1/ 3 Talemed
 Artiats & Desigaens (11118

ldeas Festival & Chelmsford City Council / Architectural Practices
A week long festival with events around Chelmsford. Heritage Open Days. 2 Architects’ practices: Longstaff Associates & Plater-Claiborne
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il.’.éfiuling. Change

The féstwal pi‘mﬂdﬂd a feast of Imaginative change-

: ma.kmg tr.aplcs that sprarked new. connections and
initiatives. Events mnge:d from the Ethics of sustainabili
the FairShares co-operative model, Philosophy for
Communltles,Gmen transpore, nghhuur‘hond plannin

: |ssues facud b}r pmfe:smnal women who Irmrc: to have a
hab}f, as well as an investigation of the hidden reality of
‘racism tnda}r -

Architect Robere Hutson hosted the Riverside Leisure
Centre event to showcase his vision for a refurbished
cultural and sports centre, Their event attracted
around 120 people and sparked lively debate and new _
awareness around the issues and potential users. It
also generated two newspaper articles - one before
and one after the event.

=

At the ‘Imaginary Mayor” event
we heard eight visionary
manifestos for the future city

of Chelmsford

bus tour r.:»f Chelrn
Ehe '‘Reeal Chelrru
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value

Safeguarding long-term

2. Shire Hall: 2013 -16

England | aene

VM:EITS&D{EHMEUFTH
i) Chelmsford Shire Hall's future reviewed
by Essex County Council

© 15 Dctober 2011 Ensex 2 7 v ! 7 =
i : ShireHall
¢ EI g —
The long-term future of a 220-year-cld z — il " - ! E i |
civie bulding in Essex is under review - A 4 = = £ r . ,
by the county council. , | [ = - W & | = . i i ani;umz;porhmlﬁa:h;g;
stord, whch opened [ a 1 : | i - & [ L 1 ! I {famous landmark.

d bl

CRHnews - Shire Hall CI < crumbling icon into
‘pole palace’

mailomie

From on-air to disrepair: Battle to save first ever
wireless factory where Marconi broadcast to the
world 100 years ago

Essex has noty sincs 2008
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The Marconi Site and New Street Chelmsford: a new vision
Transitional to Transformational’
Discussion Draft and Sketch Book

i The
Essex
Design
Initiative

3. Anne Kni ght 'MAJOR DEVELOPMENTS: Waitrose has Jus:gotplamung
Renaissance of

Building: 2014 ¢ elmsford to

make it worthy

of city status

re-discover
the city of
Chelmsford

CHELMSFORD : <5 . The Anne Knight Building was used as a Quaker meeting house
e " [ = - : between 1824 and1955 before being sold to Essex County
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‘Heritage Triangle’: challenging convention
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Urbanism Events Programme: Town
Commons, Towns like Ours, Chelmsford Young N
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Explorers, Neighbourhood economies...

Ideas Hub
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Cultural space / activities: local arts, music
D-

Many initiatives, ongoing conversations,

connections



Community

|dentity

Sense of Place

Public Space
/ Planning

Civic/Local

The Commons? Economy




build)

College students

Council Urban Designer)

town centre

Introguction

Ideas & tools for the ‘printable house’ (future self-

Concept & design by 00:/Architecture

ARU-Led Workshop (laser-cut model) with Writtle

Materials sponsored by Bellway (facilitated by

Timber CNC-Routing in Cambridge

ARU & Writtle Staff & students: Live-assembly in
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STUDIO

£14,500

A small, beautifully designed garden studia - an extra space If "
you need somewhere to work or escape. The studio can be
seli-assembled, and in many areas it can be built without

planning permission. i

Designer 00 Available United Kingdom Options Download /
Kit / Assembled / Customised
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What Changing Chelmsford achieved & learned

" - Rethinking the nature of place
- Challenged urban process

Y - The way we relate to buildings and spaces,
the meaning of heritage

FESTIVAL 2014
20 OCT-2 NOV ’ - Local initiatives to lead change

- Generating locally distinctive culture: art,
music, food and public life

- Nurturing community wellbeing

TH E ACADEMY - Inspiring innovation and enterprise
OF URBAN |SM - Learning from other neighbourhoods,

. towns and cities, gathering expertise &
RSA, Changmg Chelmsford experience — from within Chelmsford, east of

ARU, Writtle, Ideas Hub... England, Britain and Europe.



Making & Changing the Sense of the City

1. Shaping a sense of the City 3. Nurturing the local
using small initiatives economy

pop-up venue, café and meeting place we started
in September in advance of the Ideas Fesdval in Ocrober
. 2012. It's been a roller coaster ride of highs, lows, and

— Altogether Now — Ideas Hub

— 1 challenges as well as a dme of fun and friendships. The . 5
_You ng Urban Explorers Ideas feStlvaIS reality of being ‘a not for prefit’ pop-up community Eﬁﬁﬁﬁm hhﬁ]:?:?l?xlt:;e
hub has meant moving 3 times. However, thanks o the of Anglia Ruslin University, seed funded by Unled.
. . — _ H exacrdinary generosity and support of High Chelmer Bath 1ia Ruckin University and Writtle School
- Artlst_IEd prOJectS Mou |Sham FI rSt we continue to have a space for the community to meet, o\fD::::E;g; graﬂuanesgajned:fpenenceaslntzrnsfm
e e, . connect, share skills, and try our new acrvites. local businesses and civic parmers on trial projects.
H HP e |n|t|at|VeS This would otherwise be very diffienle in the eurrent
- ReVItaIISIng the CIVIC ur volunteer ceam has grown from £ to 20+. These economic climare.
. . . . . dedicarad people give hours of cheir dme frealy
- — Inspiring individuals & o help organize and run the growang emetsbls of [z ptember e Hub rstormed o ey
S o C I ety events and workshops. In April we hosted more chan 25 space to host Art Month - with a week of multi-
workshops in the hub. sensory exhibition and participatory workshops and
groups to act talks by local artiscs and designers as parc of the City
T m Az wrs ran 3 mncic narfArmanecs 2and craatiza Coanneil's Sensatinn Fectival
Ll Ll Ll
2. Institutions & Communlty - Co-Working spaces

collaboration

Community Interest Company (CIC):

4. Encouraging resilience !
Directors

— ‘UniverCity’ collaborations

— Landowners & enterprise — Transition Chelmsford

— Networks of influence — Wiki-house experiment

_ Asset mapping ~ Local food Steering Group Ideas Hub
— River festivals

Partners/ Occasional
Individuals || Participants

Hub Hosts

Shaping the Civic / ‘Changing Chelmsford’




“It's very profound, it's much bigger than | thought it would be. Being networked and
involved in Chelmsford that before was far less, through my children not necessarily through me.

_ I've become more engaged with the Festival and I've joined the Chelmsford Civic Society
Interviewee and through this organisation I've been involved with the Chelmsford Cycling Action Group.
Reflections So, there are other things ...happening and you feel a lot more connection and better

understanding of the fabric, the social, there are very interesting people that are here and the University
that | was only vaguely aware of before.
And my friends that aren't so locally networked ...they don't see this side of Chelmsford

which is really nice. - Mary, local resident & urban practitioner

‘I think it has been productive to get students involved, ...And getting feedback ..., they
loved hearing from the Dean of the cathedral and from Matthew Taylor on the role of economics and
change, all relevant to planning. Then in the afternoon ...was a walking tour of Chelmsford ..., a few
architecture students dropped off but all planning students went and you had this group of 70-80 people
following Roger around Chelmsford telling the story of {new} buildings, ‘oh the developer said this... and
eventually that was built’, and for many local people, it was the first time someone had explained the place

in planning terms...”
- Sharon, local Tutor



Interviewee Reflections

‘I think both have had a significant impact in that there was no sense of community in
Chelmsford, | mean Chelmsford is a strange place in that you've got a really high ...income form a
commuting population, ...and it means that ...the people not employed don't get a look-in with funding and
there's very few resources for people with mental health issues and mums with kids, even, ..., long term
unemployed, pensioners. ... all the people who aren’t working really

So [ think it has brought a place, | think it has made people much more aware of the
importance of community, made community visible. | think it has been a place for many, many relationships
and initiatives to start.”

- Louise, former Hub volunteer

“... And the second thing is, even though | was only involved with running the Hub on
Saturdays, I'm really proud of what people said when coming into the Hub, they felt safe, comfortable,
somewhere where they wouldn't be embarrassed, or left out, that they didn’t have to buy a coffee or
anything they could come down for a chat, and I'm really proud they feel it's a space for them and

welcoming... - Henry, Hub host




Changing Chelmsford unlocked a new energy

Understanding place as active, cultural, in-
flux

Re-imagining, visioning, initiating outside the
established planning processes

Off-agenda, ongoing

Constructive anarchism

ldeas-driven, creative, exploratory, Idealistic
Engaging motivated talented people
Reaching overlooked communities






LEGACY: THE IoEAS Hup S $
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_ CELEBRATING 10 YEARS AS A CHARITY
Community Space & Education

IN NUMBERS

800,000+ Engagements with Public
(Visitors, Attendees, & Supported) & 132 nationalities
20,000 individuals supported one-to-one
2,000 volunteers delivering these outcomes

£1.55 million of value created in Chelmsford
£550,000 fundraised

£400,000 raised in grants

Made with 4l Prezi £600,000 raised for local artists (in 5 years)
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Implications for practice

. Engages civic society — harnesses responsible
participation.

. Breaks down barriers — integrates public, private and
civic sectors.

. Increases awareness and understanding — clarifying
choices and easing decision making.

. Moves from regulation to change management.

. Generates leadership and participation through small-
scale, incremental initiatives.

. Shows how localism can work with the planning process
- opportunity for community-led plans and strategies.

. Secures cultural inclusion as part of the process of
development.



Thank you!

Questions?
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